Global Monitoring app: Installation and settings

1. Download and install always the latest
version of the Global Monitoring app from the
Krones Company Portal or the Apple App
Store.

2. Ifyou have already installed the app and are
logged in, please log out and continue with
the next steps.

Global Monitoring

A3M Global Monitoring GmbH

Install

Your organization has purchased licenses for this
app. Installing the app will use up one of the
licenses.

This app is intended for A3M-corporate
customers. A company key provided by A3M is
required to register in the app.

Date published

Device management
required

Settings

Edit account
Change telephone number
Current telephone number: +4915141541334

Log out

Company Details
Disclaimer
Photo Attributions

Version 2.004 (231)

In order to help our developers improve the app, we'd like
to collect anonymous diagnostic and usage data.
Participation is voluntary.

Share analytic data .




3. Allow the app to send you notifications.

4. Tap the Login option

5. Below the option Sign in with SSO, enter the
code: krones

“Global Monitoring” Would
Like to Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Do you already have an

A3M G‘%) Global Monitoring

App account?

Login

Register

Forgot Password?




6. Accept the privacy policy.

Privacy Policy

Please read and agree with the following
privacy policies to continue:

A3M Global Monitoring GmbH
med con team (EN)

Policies accepted . ’

7. Enter your mobile phone number — without T
the country code, this is done by selecting \ Y 4

your country’s flag on the left. Telephone Number

The SOS function is enabled for your
account. In order to use it, please provide
the telephone number where you can be
reached if you initiate an SOS call. An SMS
with a verification code will be sent to the
telephone number.

= 1511 2345678

8. Enter the 6 figure code you received via SMS

Telephone Number

Please enter the verification code you
received via SMS on 1511 2345678.

Save

Change telephone number




9.

10.

Enable background tracking location so the
app can warn you about relevant events
close to you and report your position in case
of an emergency.

Allow Global Monitoring to use your
location while using the app.

Background Location

Global Monitoring can automatically monitor
your location for new events and alert you
when an event occurs nearby, even when the
app is not in use. This will result in your current
location being processed on our servers.
Would you like to enable it?

Privacy Policy

Allow “Global Monitoring” to
use your location?

We use location services to detect if
you are in a dangerous location.
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11. Allow all notifications.

12. Please allow the app to collect anonymous
statistics to improve user experience.

Notifications

How would you like to receive notifications of
new events? You can change this later at any
time.

E-Mail notifications

Push notifications

Anonymous Statistics

In order to improve the application, we would
like to collect anonymous usage statistics.
Participation is completely voluntary.

Do not share statistics




Settings

13. In the app’s settings tag, check that your
. Global Monitoring can automatically monitor your location
a CCO u nt S h OWS Wlth SSO_KRO N ES_ befo re for new events and alert you when an event occurs

nearby, even when the app is not in use. This will result in
your current location being processed on our servers.

your Krones email address. This means that
Background location tracking “

you are logged in correctly through SSO.

Would you like to be notified via E-Mail in addition to push
notifications?

Notify via E-Mail @

Contact Support

Visit Website

Edit account
Change telephone number

Current telephone number: +4915141541334

Log out

14. Should you receive a notification asking
to allow Global Monitoring to also use your
location when you are not using the app,
please choose the option Change to always
allow.

This is of critical importance for the app to

Allow “Global Monitoring” to
also use your location even
when you are not using the

The Krones 24/7 emergency room can only app?

We use location services to detect if
you are in a dangerous location.

function correctly!

access your location when the emergency
button is activated.




15.

If you are not prompted to change
this option, you can find it under the
following path:

Settings > Privacy & Security > Location
Services > Global Monitoring

Please ensure that the option to use
your precise location is enabled.

Global Monitoring

Never
Ask Next Time Or When | Share
While Using the Abp

Always




